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Covid 19 Procedures

Luceo Aesthetics takes your safety seriously and we want you to be assured that measures
are in place to reduce the risk of Covid19 transmission when you attend our clinic. Angie,
Aesthetic Nurse Practitioner, has been at the forefront of providing services in General
Practice during the pandemic, including covid vaccination clinics. She is highly
knowledgeable on the importance and correct use of protective personal equipment and
disinfection procedures to minimise transmission risk. She herself has had 3 covid
vaccinations, so this will greatly reduce the risk of her being a carrier of the virus.

Pre-appointment Covid Screening
Clients will be asked to complete and return a questionnaire 24-48hr, via email, prior to
attending their appointment. This allows us to avoid anyone who may be displaying
symptoms or has been in contact with anyone with covid symptoms from attending until
they have completed the required self-isolation period.

Appointments
Clients are given generous appointment times to allow their consultation to be carried out in
a relaxed, unhurried manner. There will be a minimum of 15 minutes interval between
appointment times to allow clients to enter/leave the clinic without meeting other clients.
Clients will be asked to arrive at their given appointment time and if early they should
remain in their car until their appointment time to avoid clients having to wait in the clinic.

Clients will be asked to attend alone and to avoid bringing any bags/belongings that are not
essential into the clinic. This minimises surface contact with personal belongings.

Clients will be verbally screened at the clinic door before entering to confirm they are not
displaying any covid symptoms. They will be provided with hand sanitiser on entry. Unless
exempt, clients will be required to wear a face mask.

The Clinic
Luceo Aesthetics clinic is a purpose-built clinic within Angie’s home. The clinic meets the
high regulations required for a Healthcare Improvement Scotland (HIS) clinic. The flooring
and walls are washable, the treatment couch is of high quality, washable material and is
disinfected between clients along with any other surfaces/items that have been handled.
Any pens that are used will be cleaned between clients and high contact areas such as door
handles will also be cleaned between clients. There will be a time gap in the clinic room
between clients and this, along with the medical grade air purifier (that guarantees more
than the required 10 air changes per hour to meet forthcoming HIS regulations) provides
clean air which greatly reduces the risk of airborne covid particle transmission. The clinic
sink meets the strict HIS standards and has sensor taps, reducing contamination risk.
Disposable single use handtowels are used for hand drying.

The clinic is cleaned, and disinfected daily and strict hygiene standards are followed for any
procedures.



Procedures
Any injectable procedures will be carried out using a sterile dressing pack. This provides a
sterile field for equipment, sterile gloves, sterile swabs, sterile apron. All injectable
equipment is single use and sterile. The procedure trolley will be disinfected between
clients.

Personal Protective Equipment
Angie will be wearing personal protective equipment (may include: apron, fluid resistant
surgical masks, face shield, gloves) as deemed necessary following current covid guidance.
Clients will be asked to sanitise their hands on entering the clinic and will be required to
wear a facemask, only removing this where necessary for any treatments.

Good hand hygiene will be performed frequently.

Toilets
Clients will be encouraged to use their own toilet facilities prior to attending any
appointments. Should they need to use the toilet during their appointment, disinfectant
wipes are available for cleaning between clients. Liquid soap and individual face-cloths are
provided for hand hygiene.


